Reflective Feedback
Conversation

Yodying D.
Siriraj Health science Education Excellence Center

Reflective feedback conversation: we.as.uw.oo0ds wasalselw Slide 1/13



“ID9LA gUSIYIULAR LAININ N IAASLUULADULAN”

“5189 U HIZDATUAIUANLN NN an8dipaudns
discuss Ussihuanuizgisuwan lsannulss
lansinsgneavannmaasnuRiaasail”

Reflective feedback conversation: we.as.uw.oo0ds wasalselw Slide 2/13



Feedback: 4 components

1. Information
2. Given to a learner
3. Intended to guide future performance

4. Specifically describes learner’s action

Reflective feedback conversation: we.as.uw.oo0ds wasalselw Slide 3/13



Feedback

1
VA A

Huszaunisalizausnidsedndnings
weig lagninan lapgnamnAnanIn

Reflective feedback conversation: we.as.uw.oo0ds wasalselw Slide 4/13



aLaianass ldAae 1A feedback

o

- lsilanuaduindulszaunisalisausnaian
- lailet allocate 1aanag19TRLaN

- laistu 19 narnnseda latindnen

Reflective feedback conversation: we.as.uw.oo0ds wasalselw Slide 5/13



Effective Feedback (1 of 3)

1. Appropriate interpersonal climate
2. Appropriate location

3. Mutually agreed goals/outcomes

Adapted from Journal of Graduate Medical Education, June 2012
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Effective Feedback (2 of 3)

4. Learner’s thought & feeling
5. Reflection on behaviors

6. Nonjudgemental language

Adapted from Journal of Graduate Medical Education, June 2012
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Effective Feedback (3 of 3)

/. Specific correctable behaviors
8. Specific advice

9. Prioritization (Less is more.)

Adapted from Journal of Graduate Medical Education, June 2012
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Giving feedback

Sandwich technique

Reflective feedback conversation
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Effective Feedback (2 of 3)

:Sandwich technique

4. Learner’s thought & feeling
5. Reflection on behaviors

6. Nonjudgemental language

Reflective feedback conversation: we.as.uw.oo0ds wasalselw Slide 10/13



Giving feedback

Sandwich technique

Reflective feedback conversation
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Reflective feedback conversation
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Effective Feedback (2 of 3)

: Reflective feedback conversation

4. Learner’s thought & feeling

5. Reflection on behaviors

6. Nonjudgemental language
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