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Effect of Using the Guideline in Preparing Patients for
Bronchoscopy Appointment on the Rate of Appointment
Postponement and Cancellation in Patients undergoing
Bronchoscopy ™
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Sarangrat Laungdamrongchai**** R.N.,B.Sc. (Nursing)

Apinya Vinithanont***** P.N. (Certificate in Practical Nursing Program)

Abstract: In 2007, appointment postponement and cancellation rate in patients undergoing
bronchoscopy was high as 6.329%. Therefore, we had a conference among the bronchoscopy
team to explore the related factors of this problem. Then, the work instructions were
developed and used to improve the appointment systems, including full explanation of the
procedure, patients’ preparation, and complications to the patients. This system had been
used into practice from 2008 through 201 2 with continuing evaluation. This retrospective
study was conducted to compare the rates of appointment postponement and cancellation
between before and after using work instruction from 2008 to 201 2. Out of 502 procedures,
appointment postponement and cancellation occurred in 21 procedures (4.18%) in 2008.
Although the number of bronchoscopic procedure in this institute increased year by year,
the appointment postponement and cancellation decreased after starting work instruction
for bronchoscopy appointment. The event frequency went down to 1.12% in 2012.
Continuing evaluation and improving the work instruction for bronchoscopy appointment
can be reduced the rate of missing and delays in appointment.
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