COMMUNICATION SERIES:
SIMPLE TIPS FOR BETTER CONNECTIONS
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A1sdoans (Communication)
gsiaAwrtauaInNIvIa:duA1dT ‘Communis’
guuUalunIyIdvAnLBAaSLAUAIINI ‘Make common’
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& 1. Wavals (sender)
2. govnvwaisdoais (channel)
3. d1S (message)
4. WSUas (receiver)
| S.msm;-)Uﬂéu (feedback)
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a\)sumum\jmamw (physical noise) w'u?lﬁa\m\)sumu

aosunIuNIVIA (psychological noise) 1wu 91suailass osuadiFals
nsdoaisnan=Gavaadvsundu (noise) sanlutklduinnaa
WWalKkn1sdoaisidus=ansmwuinnga

CLASS PROTOCOL

CLASS Protocol kanmsdaaismumsuwngnthluus:andlgluddaus=51iuld
C - Context: Msad1vusseMANIKUI=AUAUNSFDaNS aadDSUAIUCY ¢
L - Listening skills: MstJuAWoNG
A - Acknowledge: ms3imnuaisuailazaauauavalsuaiftiaiuag1vkunzany
S - Strategy: mslkdoyamuiaaus:=avAvavaisaunuilu ¢
S - summary: msasddsziaumnnswang taztialomalkaaunurlaidnisgnaiu
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