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(Feeling)

e Wy l1iLilu (Deep listening)
o Aaa15itilu (Communication)
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6 steps approach: °ce

Guide for Health care professionals | ¢

Chhablani, R.K., May |, 2006) .

o respond to the
patient and family
members’ feeling.

2ring
pad
-' S

out about how much the
want to know

termine what the patient knows

0 plan what to say
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; Dn Hﬂt wort ﬁhﬂﬂt yEiterdﬂy because it is history.
F‘Dﬂ Hot Wﬂrt'gﬂ ,utJ:}g future, because it is a mystery:
s Enjoy tﬁﬁay to the fullest,sbecause it is a gift.
7 That is why it is called the "PRESENT"...
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