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Patient experience for effective person-centred care in post-cardiac catheterization care unit
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M3y Design Thinking concept

Stanford d.school Design Thinking Process

* Share ideas

« All ideas worthy

« Diverge/Converge
» “Yes and” thinking
« Prioritize

» Interviews

» Shadowing

» Seek to understand
» Non-judgmental

» Mockups

« Storyboards

» Keep it simple
« Fail fast

« Iterate quickly

PROTOYPE

« Personas

« Role objectives

« Decisions

« Challenges

+ Pain Points + Understand impediments
« What works?
* Role play

https://dschool.stanford.edu « Iterate quickly

Empathy Map — usunmstinlagile

wogihendsiniaomsiala(vaod)

Think and feel?

Say and do?

N 14/
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» Point of View (POV)

Define -

[POV = USER + NE\ED + INS’IGHT]
|

because I can’t seem to fold it the right way.

I am a college student and I hate foldigg laundry

= Developing a strong POV can be challenging
= Getting it right is very important as it will shape the future of

the project

© Opratonat Excelonce Consusng. Al rights mserved

PNaINUY 14

Point of view template
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