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‘ Key Performance Indicator |

’:’Average Response Time by Risk (Minutes)

* High Risk 10 min.
* Medium Risk 10 min.
* Low Risk 10 min.

’:‘Average Repair Time by Risk (Days)

* High Risk 3 Days
* Medium Risk 4 Days
* Low Risk S5 Days

<+ % Repeat pepair < 5%

%+ PM & Cal. Target >90 %
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